
Representative Project Summaries

LONDON

PROJECT TYPE: Large volume email format conversion

CLIENT: Top 10 global law firm

DATA SIZE: 2 million email messages

DURATION: 1 week

OUTINDEX ROLE: Service Provider

DESCRIPTION: OutIndex converted and processed over 2 million email messages that were
encoded in 7-bit ASCII EML format.

LONDON

PROJECT TYPE: Large volume onsite processing and review

CLIENT: AMLAW top 40 firm

DATA SIZE: 2 TB

DURATION: 2 weeks

OUTINDEX ROLE: Service Provider

DESCRIPTION: OutIndex setup an onsite war room at the law firm’s London office for document
processing of German language email and user files.

NEW YORK

PROJECT TYPE: Large volume Lotus Notes processing

CLIENT:

DATA SIZE: 150 GB

DURATION: 2 days

OUTINDEX ROLE: Service Provider

DESCRIPTION: OutIndex processed Lotus Notes email without the need to convert to PST format.
OutIndex subsequently produced messages in TIFF format as they would display within the Lotus
Notes client.



WASHINGTON, DC

PROJECT TYPE: Large volume email format conversion

CLIENT: eDiscovery Service Provider

DATA SIZE: 500 GB

DURATION: 4 weeks

OUTINDEX ROLE: Service Provider

DESCRIPTION: Email exported from a well known email archiving system was generated in XML
format with no conversion style sheets and email attachments were provided in UUENCODE
format. OutIndex converted the messages into EML format.

BELGIUM

PROJECT TYPE: Onsite Processing and Review

CLIENT: AMLAW top 10 firm

DATA SIZE: 100 GB

DURATION: 1 week

OUTINDEX ROLE: Service Provider

DESCRIPTION: OutIndex setup an onsite war room for document processing and review of French
language email and user files.

KUWAIT

PROJECT TYPE: Large volume email message de-duplication

CLIENT: International forensic consulting firm

OUTINDEX ROLE: Technology & Service Provider

DESCRIPTION: International forensic consulting firm used OutIndex E-Discovery to perform a large
volume global de-duplication of email and user files prior to loading into a 3rd party review
platform. OutIndex was retained to consult onsite as to how to best process the data.



ISRAEL

PROJECT TYPE: Large volume onsite processing and review

CLIENT: Big 4 Consulting Firm

DATA SIZE: 10 TB

OUTINDEX ROLE: Technology Provider

DESCRIPTION: Big 4 consulting firm used OutIndex E-Discovery and OutIndex Review for onsite
document processing and review of email and user files in Hebrew and Arabic languages.

MALAYSIA

PROJECT TYPE: Onsite processing and review

CLIENT: AMLAW top 25 firm

OUTINDEX ROLE: Technology Provider

DESCRIPTION: Law firm used OutIndex eDiscoveryXpress and eReviewXpress to conduct onsite
processing and review of Malay language email and user files.

ITALY

PROJECT TYPE: Onsite processing and review

CLIENT: AMLAW top 25 firm

OUTINDEX ROLE: Technology Provider

DESCRIPTION: Law firm used OutIndex eDiscoveryXpress and eReviewXpress to conduct onsite
processing and review of Italian language email and user files.


